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Copyright © January 2021 by Planar Systems, Inc.  

All rights reserved. 

 

This document may not be copied in any form without permission from Planar. Information in 

this document is subject to change without notice. 

Trademark Credits  

Windows™ is a trademark of Microsoft Corp. 

All other companies are trademarks or registered trademarks of their respective companies.  

Disclaimer 

The information contained in this document is subject to change without notice. Planar Systems, 

Inc. makes no warranty of any kind with regard to this material. While every precaution has 

been taken in the preparation of this manual, the Company shall not be liable for errors or 

omissions contained herein or for incidental or consequential damages in connection with the 

furnishing, performance, or use of this material. 

Warranty and Service Plans 

Planar warranty and service plans will help you maximize your investment by providing great 

support, display uptime, and performance optimization. From post-sale technical support, to a 

full suite of depot services, our services are performed by trained employees. When you 

purchase a Planar product, you get more than a display; you get the service and support you 

need to maximize your investment. To find the latest warranty and service information regarding 

your Planar product, please visit http://www.planar.com/support 

RoHS Compliance Statement 

The Planar Profile Mounting System is fully RoHS compliant.  

 

 

Part Number: 008-0220-00A 

http://www.planar.com/support


 
 

  3 

Planar Profile Mounting System Installation Guide 
008-0220-00A Page | 3 

 

Table of Contents 
 

Unpacking and Checking Package Contents ............................................................. 4 

Installing the Planar Profile Mounting System ........................................................... 5 



 

 

 
  

Page | 4 

 

Planar Profile Mounting System Installation Guide 
008-0220-00A 

Unpacking and Checking 
Package Contents 
 

Part Description Number Picture 

Planar 

UltraRes X 

Profile 

Mount 

Brackets 

For hanging of Planar 

UltraRes X products. 

2 

 
Note:  

75” portrait 

products 

come with 

only a single 

mount 

bracket. 
 

Planar 

UltraRes X 

Service 

Brackets 

For placing a Planar 

UltraRes X product in 

service mode and locking 

the panel in place when 

installed. 

2 

 

Planar 

UltraRes X 

Profile 

Mount Install 

Template 

For use when installing 

Planar UltraRes X Profile 

Mounts. 

1 

 

Planar 

Profile 

Mount 

Installation 

Guide 
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Installing the Planar Profile 
Mounting System 
For Planar Profile kits, a template has been supplied in the kit to simplify installation of the 

Planar Profile components. If the template has been misplaced or lost, refer to the product 

outline drawing for pertinent dimensions on the location of the Planar Profile mount component 

locations. The following steps describe the use of the template to locate components. 

Note: The mounting instructions below show a 75” landscape display; however, any size is 

similar in procedure. 

 Determine and mark a vertical and horizontal line of the center display of the unit. For 

mount location verification, it is optional to continue the line or mark the left and right most 

edge of the display as well as the top. 
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 Using the dimensions on the template for the model being installed, mark the location of 

the upper-left mount position. 

 

 Install the left mount as indicated. The marked position is the location of the center hole on 

the mount. 
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 Level and install the main support screws. At minimum, two pieces of mounting hardware 

must be used on a single hanging mount component. 

 

Note: When mounting, it is best practice to install hardware on either side of the hook to 

distribute the load both vertically and horizontally. Failure to do this may result in the panel 

flexing outward from the wall. 

 Place the opening in the template over the hook of the installed mount so it is resting 

against the back of the mount, level, and slightly pull to the right to find the labeled hole 

position for the model and orientation of the display being mounted. Mark this location on 

the structure. 

Note: The “V” notch in the template labeled for the model being installed can be used to 

verify the center marks made in step 1 are correct. A slight variation in this location is okay 

due to being able to slightly move the display horizontally once installed. 
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 Remove the template and install the right mount in the location marked. The marked 

position is again the location of the center hole on the mount. 

 Level and install the main support screws. At minimum, two pieces of mounting hardware 

must be used on a single hanging mount component. 

 

 Place template vertically on either hook of the installed hanging mounts. 
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 Plumb the template, slightly pull down and mark the three locations of the service mounts 

attachment locations for the model product being installed. 

Note: The “V” notch in the template labeled for the model being installed can be used to 

verify the center marks made in step 1 are correct.   

 

 Remove the template and repeat steps 8-9 for the other hanging mount. 
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 Install the service mounts where marked. 

Note: Two of the side mount attachment locations are slotted, in case when the panel is 

installed there needs to be a slight vertical adjustment in location. 

 

 Release the locking tabs on the service mounts so they do not interfere with the display 

installation. 
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 Hang the display on the mounting hooks where circled. 

  

Note: It is recommended that capable lift equipment be used to install the displays due to 

their weight. Planar provides lifting eyes (sold separately) for use with capable equipment 

(see “Using the Lifting Eyes” in the Planar UltraRes X Series User Manual). If mechanical 

equipment is unavailable or impractical, Planar supplies lifting straps for use with lifting 

displays.   

Caution: Displays may be very heavy, make sure enough resources are available to lift 

displays into place on the mount structure.   

 If the panel interferes with the locking tabs or the locking tabs are unable to engage, adjust 

the vertical position of the service mounts to accommodate. Remove the center screw to 

make this adjustment. 

 Once the display is able to lay flat and the locking tabs engage with the bottom display 

mount brackets, the locking tabs may be re-tightened to the service mounts to keep the 

panel from being pulled out. 
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 To gain easy access to the rear of the display to connect cables, use the kickstands on the 

service mounts. Rotate the kickstand down after pulling the panel out. The kickstands will 

nest into the lower panel mount brackets. 

Caution: Use both kickstands. Using only one will cause stresses in the panel that can 

cause damage. 

 
 


