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Customer First™ Warranty  

MORE DETAILS on BACK...
www.Planar.com  |  1.866.PLANAR.0

• 2-Day Advance Replacement* 

3-Years for LCD Monitors, Touchscreens, 

and Projectors *Valid only in US.

• 180 Day Lamp Warranty 

for Projectors

• 24/7 Support

1.866.PLANAR.1 (752.6271) or 503.748.5799 (direct)

• Online Chat Service

available - visit www.Planar.com/Support 
(Mon-Fri, 6am-4pm PST)

• Extended Warranties Available 

•  We pay shipping both ways!
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• Planar 4-Year Customer FirstTM 

Projector EWP Warranty 

4-Year Planar Extended Warranty Plus (EWP) for Planar 

PR Projectors featuring Customer First™ 2-Day Advance 

Replacement* for 3 full years including free shipping both 

ways. *Valid only in US.

The 4-Year Extended Warranty replaces the 3-Year Standard 

Customer First Warranty. 

• Planar 1-Year Customer FirstTM 

Lamp EWP Warranty

1-Year Planar Extended Warranty Plus (EWP) for Planar PR 

Projector Lamps featuring Customer First™ 2-Day Advance 

Replacement* for 18 months including free shipping both 

ways. *Valid only in US.

The 1-Year Extended Warranty replaces the 180 Day Standard 

Lamp Warranty.

*Valid only in US. DLP® and the DLP logo are registered trademarks of Texas Instruments. 
Wrrnty.Hndt_1010

EWP Extended Warranty Plus

“I must say that I am simply sold on Planar. You 

guys are the best kept secret in the marketplace. 

Your customer service reminds me of the days 

when I worked at Nordstrom and was there to 

simply give awesome service at a fair price, and 

a great product at an exceptional value... just 

like Planar.”

  - Eric P. Evans
   Farmers Insurance

“A very good experience. I will buy Planar 

products again based on this incident. Refreshing 

to see a manufacturer respond quickly!”

  - Ted P.
   Missouri
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