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1 Overview

Welcome to ContentSmart™ Software for the Planar® ContentSmart™ Media
Player, an easy-to-use application that allows you to create digital signage
content using existing assets (video, images, PowerPoint, music). Using the
standard or pre-designed templates, simply enter content into each zone within
the template, then export the playlist to the Planar ContentSmart Media Player.
With its built-in, easy to use scheduling capabilities, ContentSmart will help you
deliver the right message to the right audience at the right time.

1.1 Feature Highlights

Standard templates for designing content
o Portrait or landscape orientation
o UHD (3840 x 2160) and Full HD (1920 x 1080) resolution

Pre-designed templates
o Hospitality
o Retail
o Quick Service Restaurant

Publish Power Point slides directly onto the media player
o Requires PowerPoint 2003/2007/2010/2013.

= Please note: Each slide in the deck will play as a static
image only, regardless of whether animations or
transitions are built into each slide. If you want to preserve
the Power Point animations and transitions, save the PPT
as a video file format.

Easy set-up for multi-zone layout

Image fit, crop and stretch options

Supports video input sequence in playlist scheduling

Supports repeat looping, weekly, monthly or special event scheduling
Schedule display on/off

Auto detect player’s IP, MAC address

Supports H.264, MPEG 1/2/4 ASP & AVC scheduling

Supports H.265 codec (4K content only)
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1.2 Planar ContentSmart Overview

Create a playlist Add media files to => Proceed to => Play

from a template create digital sign Export

-
-
i ((r) ‘

via Network
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2 Installation

Windows Vista, 7, 8 & 10 Operating System
NET Framework 4
(optional)Microsoft PowerPoint 2003/2007/2010/2013/2016

1.0 GHz AMD or Intel CPU
1GB of system memory

20 GB hard drive space

2.2 Set-up Process

Run the installer and follow the step-by-step instructions. Close the installer to

finish installation.

ﬁ Content Smart Setup

Welcome to the Content Smart (3.0.1.82)
Setup Wizard

The Setup Wizard will install Content Smart on your computer.
Click Next to continue or Cancel to exit the Setup Wizard.

ContentSmart Software User Manual



3.1 Main Menu

PLANAR

AL_ERARDI Company

3 UI Overview

The main menu is composed of a list of existing playlists and a list of players
available for playlist assignment.

[ Content Smart 5 - Y S— - S— [E=SESy==)
language Help a |
|
e New playlist name | Create playiist Not associated with a playlist
= = = (®] [x]
o;_-\,‘,“f~ - ” Menu #1 S e oy AR
i ‘i\ G Last modified: 9/16/2015 10240 PM
v \ Iy z - Last exported time : 9/16/2015 1:00:38 PM . coatente
N > G 1 players are using this playlist S
P ~ e
o s i 2cc548007492
1921682119
A ’ @ Online
s L
K
ContentSmar
cf00e301117
1921682145
@ Online
k
Menu #2 Contents
Last modified: 9/16/2015 1:02:14 PM —
0 players are using this playlist cf00e301492
1921682144

Add device by IP

@ Tool bar
- Language option
- Help information
@ Playlist name field

and Playlist create
button

@ List of existing
Playlists

Playlist preview and

info

© The associated
players of the
playlist

0 Not yet associated
player list

(7] Player name, IP, status

© Player IP field and
player add button

Drag players into/out of a playlist to make it associated/ unassociated with the
playlist. Double click a playlist to edit it.

When mouse over a playlist, an "X" button will show up. Click the "X" to delete
playlist.

Maximum 50 players can be associated with a playlist.
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3.2 Template List
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Template list contains all the presentation templates.

3.3 Presentation Editor
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Presentation editor allows you to edit all the media content - i.e., text, image,
video and widgets - in a presentation.

It also allows you to save the playlist, export the playlis, or enter the schedule
editor if you need to schedule the playback.

/ﬁ\ Main

menu

5 Edit
i
B2 Cnedute

@) —{] Eisaeench SES

©) TENDER JUICY
3 CHICKEN

l . Save

& export to usb

HOT'N FRESH
CROISSANT
—

v~‘ % Dwsl-:ar-zi

0|
- |
i n SPICY 749 $549 DAVE'S HOT'N JUICY
| CHICKEN ~ comso sanowicn 1/41b. SINGLE w / CHEESE  comso  sanowiox
n HOMESTYLE  $749  $549 n DAVE'S HOTNJUICY  §748  $529
CHICKEN  comso  sanowick 1/21b. DOUBLE w / CHEESE  comeo  sanowicw
ASIAGORANCH 789  $569 DAVE'SHOTNJUICY  $859  $6.39
CHICKEN CLUB.  comso  sanowick 3/41b. TRIPLE w / CHEESE  comso  sanowick
ULTIVATE  §749  $549 $6.39
n CHICKEN GRILL  comso  sanowicn BACORATOR  Cmso  sanowicn
ﬂ 10-PCCHICKEN  $619  $4.99 saconpeELUxe 9859 8599
NUGGETS  comso  sanowicw comBo  sANoWICH
I Content Smart - Breakfast menu [ESREEN )
Language Help
2« Main | | gtita Edit ﬁjSave &= Discard
v
o B o et ) |
) 0000 [~/ => 0100 /2] 9 e 0
e vid ~

@ Back to Main menu
O Edit Playlist Schedule
© Save and export

O Select export target
(player or USB)

© Discard all changes

@ Editing zone

@ Volume control
@ Screen off control
©switch presentations
O Expand/Hide tool
menu
@ Editing zone
®Zoomor Fit options
@ Change content
© Confirm/Cancel
change
©Expand/Hide media
list
@ Media list for this zone
@® Add more media files
@® Media information
¢ Thumbnail
* File name
¢  Options
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3.4 Schedule Editor
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The Schedule Editor helps you create flexible playlist containing multiple
presentations which will automatically play according to pre-defined events
(time slots). User can add up to 50 event schedules and up to 50 presentations in

presentation loop.

7 Content Smart - Breakfast menu

Language  Help

Zx Main

menu

q Add schedule

—
Default presentation
Every Mon-Sun
All day
Lunch Special
e Every Mon-Sun
" 11:30 - 13:00
Close
W Every Mon-Sun
00:00 - 08:00

. Save

& export to player

Presentation duration: 300 sec(s)

[E=REEE—)

-i- Discard

changes

2] (%]

— O

@ Add event schedule
@ Existing events
© Event information
* Time slot
* Event Day/Date
* Event Type
O Add new presentation
to current event
(5] Existing presentations
in current event
@ Presentation
thumbnail and
duration
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Event Editor lets you define how and when you want the event to take place.

[E =

Eventname New event name

@ Presentation Screen off

@ Weekly © Monthly © Specific day
#Mon [#Tue [¥]Wed
¥ Thu Fri  [¥]sat
(¥ Sun

[¥] All day

From | 00:00

Eventname  New event name

© Presentation Screen off

ﬁ
Weekly @iMonthly
Day Ex:12310-20

[¥] Al day

Specific day

From | 00:00 to | 01:00

© Presentation Screen off

Eventname  New event name

Weekly Monthly @ Specific day

Starts on | 9/16/2015
Ends 9/16/2015 i3
September, 2015 B

[¥] Al day
From o S Me TuWe Th Fr Sa
- 30 31 2 3 4 5

OK Cancel 6 7 8 9 1011 12
13 14 1526|117 18 19

20 21 22 23 24 25 26

@ Name of the event

27 28 2930 1 2 3
4 5 6 7 8 3 10

® Event type (available when add new event)

© Recurrence type

O Day picker for weekly event

O Timeslot

O Day picker for monthly event
@ Day picker for specific day event

Trigger Event lets you to add event trigger into presentation, the trigger source
can be touch button event and motion sensor event from digital signboard or
input events from compatible GPIO board.

S

Event name New event name

Number
A} Advanced
Button light effect

Blink ~

Interval g5 sec(s)

Trigger type | Simple trigger ~

[¥] Use same effect for all buttons

This event playback can be interrupted by other event.
At the end of playback, return to default presentation.

&

(1) Name of the trigger event

) Trigger type: simple trigger or motion
sensor

© Schedule up to 10 simple triggers
@ Advanced control for simple trigger
Advanced: control button light effect

Advanced: option to disable interrupt for
the trigger

@ Advanced: optionto disable loop back to
default presentation

N
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3.6 User Operation Flow

Start ContentSmart

Already
have playlist?

Create new
playlist

Select from existing playlist Select template

Edit
presentation

Add more
presentation

Edit
schedule

Export to
player
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3.7 Edit Playlist

3.7.1 Create playlist

1 Inputa playlist name(optional) and then click “Create playlist”

PLANAR

r —
[ Content Smart .

L AL Bsses

Language Hel,

== )

New playlist name

Create playlist

Give playlist a name then click “Create play!

Not associated with a playlist

2cc548007492
192.168.2.119
® Online

n

d0aeecadccfd
1921682129
® Online

ecf00e301117
192.168.2.145
@ Online

Add device by IP Add

2 Double click a template to make your selection

AL_ERARDI Company

I Content Smart - (Playlist: no name)

L S T S TF T T

e
— e —

P>

Language  Help

3

(%) Resolution
[CJ Full HD (1920 x 1080)
I [E] Uitra HD, 4K (3840 x 2160)

(%) Orientation
[T Landscape
[ Portrait

: () Empty templates
I [1z0ne
[E2z0nes
[13z0nes
[ 4 z0nes
[£1'5 zones

(%) Pre-designed templates
[ Hospitality
[ Retail

[ Quick Service Restaurant

Full HD (1920 x 1080)

Ultra HD, 4K (3840 x 2160)

Full HD (1920 x 1080)

Full HD (1920 x 1080)
Hospitalty

ContentSmart Software User Manual
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3.7.2 Edit from existing playlist

Double click on an existing playlist to edit

I Content Smart

PLANAR

AL_ESIRRD Company

Language Help

New playlist name Create playlist

Not associated with a playlist

- Breakfast menu
Last modified: 9/16/2015 1:09:18 PM
0 players are using this playlist

EIRIEIEE S

lElelelele
o]~]-]~ -

Main menu
Last modified: 9/16/2015 1:09:05 PM
0 players are using this playlist

Desert menu

" PLANAR [l

FE AN VIS

g
ContentSmart™!

0022f4ac04c3
192.168.2.146
@ Online

" PLANAR

e AINATY

=
ContentSmart™

2cc548007492
192.168.2.119
® Online

Last modified: 9/16/2015 1:08:51 PM d0aeecadccfd |
0 players are using this playlist 1921682.129 i
@ Online
|
3.7.3 Duplicate existing playlist
Click on Duplicate button of an existing playlist to copy the playlist
[ Content Smart
Language Help
New playlist name Createplayiist Not associated with a playlist \
Breakfast menu A T I
| Last modified: 9/16/2015 1:09:18 PM e
. 0 players are using this playiit Contentsmar™
~ a oo sn )
g g —..:-::g 0022f4ac04c3
o ue we gy 192.168.2.146
a L5 | @ Online il

Main menu
Last modified: 9/16/2015 1:09:05 PM
0 players are using this playlist

Desert menu
Last modified: 9/16/2015 1:08:51 PM
0 players are using this playlist

" PLANAR

!
ContentSmart™

192.168.2.119
® Online

i
2cc548007492 |

dOaeecadccf4
192.168.2.129
@ Online
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3.8 Edit Presentation
3.8.1 Add looping playback media items by drag and drop

Simply drag and drop media from file explorer to the zone. Dropping to the
editing area will replace the image, dropping to the looping playlist will add

to the playback list.

¢ Favorites

Confidential
Y = ) =
1ades-Ssles »
black-friday-sales black Frida, / !pe Chai ‘lmas specia  Christmas- sp((: iStock 000010790  iStock. 000015805 iStock 000019887
-

1ades-US
596 XiMLargejpg  683Largejpy 497 Mediumipg

ladea-PM i

Content Smar - Beaifast menu s as B i pr— =) %l
Language  Help I

PeETTon vy N D |

. Main ﬁ Edit . Save v -i- Discard

menu schedule & export to usb changes L o R “*““’ RGN cales messagase
Screen off 3 3

<) i ed - j2/3 Looping playback

Support age. leo, input
Po
Christmas-special.pag
Dua!-on 7 secls)

/N 2 M8
Rt | /2015 8:07 oM

©]

Christmas Special

up to 50% off

(4 Add]

14
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3.8.2 Add looping playback media items

1 Select aregion then expending the Looping playback option panel

Looping playback

2 Add new image/video/powerpoint/widget and edit their options

Looping playback

Support: image, video, a/v input,
PowerPoint, widget

— ———
N .

- | DSCN2183jpg
\1 Duration 7 sec(s)

Click to add more media to the region

Click E to add special media to the region:

Widget @

A/V input a

ContentSmart Software User Manual 15



Note:

To select multiple

items, click the first item,
press and hold down the
Ctrl key, and then click the
next item. Common
settings will be listed on
top for fast configuration.

3.8.3 Media item configuration

PLANAR
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1 Focus/Zoom (image only) and Fit options can be configured from the editing
zone directly

2 Playback duration and other options can be configured from the Option
dialog. To launch the Option dialog:

o Double click on media item

o Right click and select “Option..”

[ Content Smart - Hotel receiption

File language Tools Help

Zax Main Edit

menu schedule

. Save -i- Discard
& export to player changes

o) L

Tools

Background Music [] Enable

3 S ot [s000 ] W s o
Lo Vg o

Fast setting

image [ Duration 7

secls) [ ] Display Stretch

— 5. ‘ Img_02.jpg
S - »

Duration sec(s)
o ot [cop -

iStock 000005145455 _Large jpg

Duration sec(s)
Display | Crop ~ |

JE istock 000006741849 Large jpg

g5 e

hako

L

S Display

E iStock 000006816143 _Large jpg

Duration secls)

Apply All

<

Looping playback

Support: image, video, a/v input,
PowerPoint, widget

hd
mg_02pg

Duration 7 secfs)
Display Crop

iStock 000009 |4 X|
Duration 7 secls)
Display Crop

B et ooonod B4

2. Duration 7 secls)
| = & .~ Display Crop
[[ H \sm(k,mmw
'L‘ " Duration 7 secfs)
L]
% Display Crop
Te -
L. ) H
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3.8.4 Edit image

1 Addanimage file to a region and click on the item in the looping playback
media list to start editing.

2 You can replace the image, zoom-in/out and adjust the focus. Click confirm
when you are done.

> Browse files or widgets to replace the
image

> Zoom-in/ out
(Tip: mouse wheel also works)

> Drag to change image focus

> Confirm / Cancel

Duration Playback duration (seconds)

3.8.5 Edit video

Note: 1 Add video files to a region and click on the item to start editing
Double click the video to 2 Choose tofit inside the region or stretch video to the region
preview the playback in

Windows application

: Fit inside

ContentSmart Software User Manual 17
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2 El Presentation duration: 300 sec(s)
EE B %
)
Q
2
Q
o
4
ﬂ : Stretch
Note: r2 [\ Presentation duration: 300 sec(s)
-t
Only ONE zone is allowed 3
. . . . 2
to contain video files in a =
. o
presentation £
o
[+]
-

| Display Fit/Stretch |

ContentSmart Software User Manual 18
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Double click the file to edit 3.8.6 Edit PowerPoint file
in PowerPoint

1 Add PowerPoint file to a region and click on the item to start editing

Note:
Lt )
Export PowerPoint slides IE
(in static only) if you have
PowerPoint
2003/2007/2010/2013
installed on the same
computer
— |
2 Choose to fit inside the region or stretch PowerPoint to the region
m : Fit inside
E : Stretch
Display Fit/Stretch
Unspecified slide Playback duration for each
duration slide(seconds)
Note:
LOGO zone does not

support looping playback

ContentSmart Software User Manual 19
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3.8.7 Edit Logo

1 Click on the “LOGO” icon to edit the logo (logos only supported in limited
templates)

2 You can replace the image, zoom-in/out and adjust the focus. Click confirm
when you are done.

N/A

ContentSmart Software User Manual 20
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3.8.8 Edit Widget

1 Add widget files to a region and click on the item to start editing

e

Common Playback duration : seconds

Options Color: background color

foreColor: text color

Clock timeFormat : 12h/24h
Calendar timeFormat: 12h/24h

Align: right/center/left

Weather Cities: type city name listed in -

http://www.worldweatheronline.com/country.aspx

Key : worldweather online API Key
RSS Urls: RSS URL

Writing direction:Right to Left/Left to Right

Webpage URL: website URL

ContentSmart Software User Manual 21
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3.8.9 Edit

AV-input

AfVinput
Duration |300 secls)

Display | Fit

3.8.10 Adding Ticker

" Qun

" Que

KO (920 1080)

T men || =

o)

oo

hedule
Screenoff g S

* O

PLANAR
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A/V-input is a special media that
works on the devices with video
and audio input such as

composite input or HDMI input.

Adding A/V-input media item
will playback from video/audio
source. The default duration of
playback is 300 sec (e.g. 5 min).
Double click the duration to edit
the time from pop-up
confiugraiton menu.

Choose any of the empty templates
to use ticker

In the Tools panel, check Ticker to
enable it (if the ticker is fixed on
layout, you will not able to disable it)

Select a preferredticker mode from
one of the options:

> Personal text: to display text content
from a itxt file
> Widget:to display a widget in the
ticker zone
(ex. RSS widget or custom widgets)

" Select ticker mode 8

©) Personal text

O Widget

Cancel

ContentSmart Software User Manual
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rE Option

Ticker

File ' CaUsers\clyde\Downloads\AdealflashRecovery.txt [Z]

Duration EN sec(s)

Effect

Background color E

Background opacity

Text color l:‘
Writing direction | Left To Right +

3750%

File
Duration

Size

Effect

Background color

Background opacity

Text color

Path to the .txt file
Playback duration in seconds
The text size of the ticker

Available options: small/normal/large

Transition effect of the ticker

Available options:

Static: no transition effect between lines
Crawl: ticker crawls from right to left

Scroll: ticker scrolls up

Select ticker zone background color from color
palette

Level of transparency of the ticker background

Select text color from color palette

ContentSmart Software User Manual
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After enabling the ticker, you can:

1 Change the location of the ticker to Bottom or Top

2 Adding more .txt file or widgets to the zone

e e ———— T " e [l )

[ Lorauage veio
Zax Main || gtita Edit Save Discard
. Seporitoish i changes
<) L‘ ) Screen off oooo:—)moo‘-r |
© o E— ™G
| ISR PR

Ticker [¥] Enable I

Background Music 7] Enable
Edit

3.8.11 Edit text

1 Editable text will get highlighted with yellow box when hovering on it. Click
the text to start editing.

DESSERT, 1 .00 DESSERT2 ESSERT.3) ; g DES

N

e

L] :
DESSERT 6 sdg}DESSERT7 $4.99'¢0
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2 Expand option to change font type, size and color.

Text option
Ol
Fock [Tnn&s New Roman 'I

Size

Color [ ]

Color
EEEOO0O00OCA
IEEOEEECCA
OOOmEOECEEO
| o o
|
| o o o
EOECOO00mEN
OEEOOEEDCA
OOOEOECmmO
| o o o o
HEEEOEEEC]
EEENEEEEN

EEEEOOONER
EOEEOOEROO
Recent Colors

|

3 Ifthe text belongs to a text group, changing its style would affect on all text
in the same group.

W) || Dsaeencht S = Tenomion
349% . 349 . 349

Color

EEEOOC0C0008
OEEEROOE

Lo, Eyll} S Lor?

Recent Colors

Omm
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3.8.12 Switch theme and Toggle logo display

Expand Tools panel to toggle logo display and choose a different color
theme

Toggle Logo lodke
dispIaN Logo ] Enable
Color theme -

ackground Music [] Enable
Edit

Change color
theme in one
click

3.8.13 Adding background music

Background music only works with images or PowerPoint presentations. If a
presentation contains video, an information message will show up, asking you
to remove the video from presentation before adding background music.

I Content Smart - (Payist noname) " L e BeseE » » — —— — — - (2
langusge Help
s Main || sty Edit Save w  F Discard [
ﬁ menu schedule . &Elpoﬂlbush L . :hanges |
) Screenoff o ~> ‘mamn —
Toggle |©w o] (e - @
Logo [ Enable Fon Heme T, 77 =
baCkgl'OU nd T e ;_‘::::&:‘wums'm’"M“"‘“""‘"""f‘z s [ . . RashRecovery.tut
m USiC "%""‘ 2 CAUsersPubic\MusiciSample MusicSleap Avay.mp3 Sieep dway m =
Background®Usic |4 Enable CLmins
| 0 musicontst [Ean) L
Background color
Click edit to open music -
playlist menu to add/remove b
background music .
Duration 30 sec(s)
wrls ;
\Y -
WrtingDrrection ©
v g
color: [l
Done
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3.8.14 Switch between presentations

If more than one presentation exists in same event schedule, switching between
presentations can be done by the switch as shown below.

[ Content Smart - Breakfast meny S NN i S S S — —— > g = e ; — =
Language  Help
. Main .ﬂ Edit . Save -i- Discard
menu schedule & export to usb changes
) {]  Elscreenoff o000 [+]—> (0100 [~ [d3/30)

oot ©

3.9 Edit Schedule

Click Edit schedule to enter schedule editor.

[ Content Smart - Breakfast mena -~ -e - [E=SEY =)
ot —egs @ 58 oo n W= .00 e t—
[t e
‘ Maln ‘. Edit . Save . ‘.‘- Discard
| menu schedd & export to usb changes
| |
= —— - - [
e \

‘.Save v iDlscard i

& export to usb changes

Default presentation

i &

BAJA CHILI
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3.9.1 Add an event schedule

T Content Srart - Breadast mer TR I T = 3 [ = i
Larguage ey

Click Add event schedule

& Main g | g Discard Edit the event schedule
chmges

menu & export to usb

[ o
TR ntation

vy MonSon
ey

Select template

Edit the newly added
presentation

dwN =

© Presentation Screen 0;1 E" i
ey Oty
E & &) | specify eventname
Event name | Christmas event 2. Choose an event type (available
_ _ o8 only when add event)
© Presentation () Screen off A
o Presentation
) Weekly © Monthly @ Specific day - Screen off
Starts on | 12/25/2015

Select recurrence type and the day

2. Select the playback period
o All day
o Specific time slot

Ends 12/25/2015

-
w

[¥] All day
From 00:00 (v| to 01:00 |~
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3.9.2 Edit recurrence type

Specific days(s) event has the highest priority, Monthly the second priority and
Weekly the lowest priority when schedules are overlapping.

. ) S— > Weekly
© Weekly © Monthly Specific day
@Mon FTue @Wed @ Thu o Check/uncheck the weekdays
Fri Sat Sun
> Monthly

© Weekly © Monthly © Specific day
Day Ex1,23,10-20

> Enter days separated by comma ?
o Or period connected by dash e

> Ex:1,5,9,15-18 will play on 15t 5t gth 15th
16t 17t 18t of each month

D Weekly © Monthly @ Specific day

Starts from [ 6/18/2014 3| > Specific day
Endsat  |6/18/2014 G5 | o Pick start day and end day from the calendars
4 June, 2014 >

Su Mo Tu We Th Fr Sa

25 26 27 28 29 30 31
1 2 3 4 5 6 7
8 9 10 11 12 13 14
15 16 17 19 20 21
22 23 24 25 26 27 28
29 30 1 2 3 4 S5
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3.9.3 Schedule priority

>

Default presentation

Maonthlhy 1

Monthly 2 Specific
dayi(s) 2

Specific day(s) 1

Weekly 1

Default presentation is the initial schedule which is defaulted to play
24x7. It has lowest priority, will be surpass whenever there are
overlapping with other schedule.

As shown on diagram above, specific day(s) event has the highest priority
of playback when schedules are overlapping, Monthly schedule has
second highest priority. then weekly schedule.

Among same recurrence type, newly added schedule takes higher
priority (e.g. Weekly 2 is the newly added schedule)

Default presentation
Every Mon-Sun
All day

Every Mon-Sun
00:00 - 18:00

B K

\Al oo -
weekly £

Every Mon-Sun
00:00 - 18:00

B
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3.9.4 Add presentations to an event

= Click Add presentation

A Men @ v @ | 2. Selecttemplate
Edit the newly added presentation

o e e g @

- e trear T e

/s v i Discerd
& exportto ush changes

* Bresastaton durtion: 300 st

Quan
PLANAR |
B =

When a looping presentation has more than one presentation, the duration box
will appear. Click on the Presentation duration number to change duration.

Default duration is 300 seconds.

Add schedule Add presentation

Default presentation

Every Mon-Sun
All day

Presentation duration: 300 sec(s)

@ YOUR RESTAURANT NAME
L0GO

ey

(Event: no name)

From 11/24/2014 to 11/24/2014 U
All day

i

Presentation duratio ;00 k(s)
»
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3.9.5 Duplicate a presentation to an event

[ Content Smart - Breakdast menu

RSy
o | 1. Right click a presentation and select
A Main Save = Discard | | “ H "
(Ll @, . v o Duplicate to
Freo 2. Select a destination:
Default presentation Chaisj[pag Special
’m,..'ls, b Al - - 50% Current schedule
| b An existing schedule
New event schedule
/ﬁ\Main .Save

Default presentation

- — i;sl'\“»i\- M
& Duplicate to » Current schedule
X Delete

Default presentation

Lunch Special

New event schedule...

3.9.6 Duplicate an event

] 1. Right click a schedule and select
Default presentation “Duplicate” OR click duplicate button
Every Mon-S
A‘l’lezy on-Sun E/l of a schedule

— Edit schedule of new event
Lunch Special %]

w

Click OK to save new event

Every Mon-Sun & Duplicate
11:30 - 13:30 :
# Option...
X Delete
[ Content Smart - Breakfast menu
Language  Help
. Main Si
A &
[ Acdd schedue| [Add presentation] 7] Enabie event tigger ()
] [n;f(mg ;);n'\l‘”id[\u” = L e
—_— ver lon-Sun ma un
™ S
Eventname |unch Special (Duplicate)
Lunch special AP “":""',"':
© Weekly Monthly Specific day 8,0, Every Mon-Fri ., , (/' /r;“
2 = 8 ; A Vs
¥IMon Y| Tue [{ Wed V| Thu i s NS /‘g
WFi  [Msat  Msun Lunch special for Weekend
. Every Sat-Sun
[T] All day Al day z22)
From 11:30 |¥v| to 13:30 v I
) I
OK ‘ Cancel
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3.9.7 Adding trigger event

1. Enable event trigger
2. Add trigger to current presentation

[Add presentation able event trigger (2) | Add trigges

— - Tew ¢
- 2 L 1 evenNagerls) ) “
= \ A
\ T\ - —— Event name Demo Event
oS
~ Trigger type | Simple trigger m.
e S (—,:; i | thmte B @

LA )

OK_} ;Can(el‘

(P: Demo Event

Number: 1
* ¥ Button light effect: Blink
Interval 0.5 sec(s)
Interruptable
Loop back to default presentation

3.9.8 Send power on and standby RS-232 command to display

Select a playlist and launch the configuration menu from Tools -> Enable serial
protocol (RS232) as shown below.

Language Tu::-u::-lsl Help
= Enable serial protocel (R5232)
ﬁ Main || p88 Edit

menu schedule

Configure baud rate, send EOL, video on ( display power on), video off ( display
standby) as shown below. Each playlist could select a seriel protocol to manage
display on/off and configured value of serial protocol could be modified once
the protocol be selected and enabled. Users can select pre-loaded display
protocol or input serial commands manually if the display model is not listed.
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™7 Serial protocol canfiguration ¥
Protocol New N
Mew
Baud rate

Planar LookThru (LOS5)

Commands | panar UltraLus (LUX*)
Video Planar Simplicity (SL**51)

Planar EP Series (EP*™14k)

On

Off

Save & select protocol | | Delete protocol

3.10 Export Playlist

3.10.1 Export playlist via USB

Click export button and click Export to USB, and then select the correct location
for export.

Note: (= | ©

SignApps will remember
D iscard
changes

your action, so next time
you only need to click Save

‘Save’to export & export to usb

10T JUICY BHEES

1/41b SINGLE 1/2 Ib SINGLE
58.99 $6.49 $1049  $8.99

3.10.2 Export playlist via Network

1 Click export button and click Export to player.
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If a player is already
associated with another
playlist, it will not show in
this list, please add by its IP
address

=y
Save -i- Discard
& export to usb changes

Export to USB

HOT JUICY CHEES

1/41b SINGLE 1/2 Ib SINGLE
$8.99 $6.49 $10.49 $8.99
Combo  Sandwich Combo Sandwich

PLANAR

AL_ERARDI Company

2 Scan devices on your network or add them by typing their IPs

"

2¢c548007492
192168.2.119
} ® Online

ContentSmart

| | .
d0aeecadccfd
192.168.2.129
@ Online

ecf00e301492
192.168.2.144
@ Online
1
|

| 0/17

3 Select devices for export

4  After export, the selected players will be associated with this playlist

3.10.3 Player association
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After export, the players are associated with the playlist and will be listed under
the playlist in the main menu

You can also assign player to playlist by dragging player and drop to playlist in
the main menu

r — — — — =
[ Content Smart - - B
Language Help
New playlist name | create playlist } Not associated with a playlist
: ~=
| o & : Menu #1 A =
b \“ x \ - G, Last modified: 9/16/2015 1:02:40 PM | F
\ 5 \ » 7 Lastexported time : 9/16/2015 1:00:38 PM smersmin
N 1 players are using this playist Rt
ol - &
2¢c548007492
@ Online
\ D
PLANAR
) ———
— Lont
. [§
Associated CantentSmart Drag and drop
gy d0aeecadccfd
players [ to add 192.168.2.129
ecf00e301117 @ Online
192.168.2.145 L s
f @ Online e
PLANAR

3.11 Save/ Load Playlist

3.11.1 Save playlist(s)

Migrating your playlist to another computer can be done easily with save/load
playlist function. You can save multiple playlists at main menu by providing save
location and file name to saved playlists, and then click on save when ready.
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playlist(s)

C\Userslelyde\OneDrive - [Adea\Documents [

P Chaose which playlist(s) to save: | Select all

X 2cc548004913
Hotel receiption 192.168.11.166
Last modified: 7/22/2016 6:02:47 P @ Online

§ File Name

FIRE WARNING! Alert messages

Last modified: 7/20/2016 3:13:28 AM
df‘- o File Name Alert m
Fi S

Show Room
Last modifiec: 4/28/2016 3:47:26 PM

File Name Sh,

Save Close.

Add device by IP

Content Smart - a

Players not associated with a playlist (1) [(CF

Or you can save individual playlist when editing the playlist:

Content Smart - Hotel receiption

Save playlist(s)

/ﬁ\Main

rowse For Folder

menu
o) [ Screen oft |
- Desktop
Tools I This PC
- Libraries
¥ Network

Background Music [ ] Enable

e *& Homegroup

[ Control Panel

~ave playlist(s)

Hotel receiption
Last modified: 7/22/2016 6:02:47 PM

Make New Folder |

File Name |Hotel receiption

Clase
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3.11.2 Load playlist(s)

Load the playlist to software from File menu. Press trl + select playlist files to
load multiple playlists at once.

7 Content Smart

language Tools Help
Load playlist(s) Create playlist

x
E
- 4 Bl > ThisPC > Desktop » v |®  Search Deskiop ¥
‘l Organize v New folder =~ I @
v o, Artlibrary "
—1 k)
| Confidentisl ) LN
/. Digital signage ;"
JZ| Documents _'H
1Adea
o : .music —
. Public receiption
) ) Software

@ OneDrive - Persor " | CAUsers\clyde\Desktop!\Hotel receiption.pls

t .
o &, Documents @ Destination:
& Favorites

. Pictures
@ SUF
[ This PC
[ Desktop

File pame: ||

Close
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4 Customer Support

4.1 Software and Firmware Updates

Updates provide enhanced features and reliability for Planar ContentSmart
Media Players.

Firmware upgrade poses certain risks and in rare cases, failure during the
upgrade process may cause the device to stop functioning and need to be
returned for warranty service.

Please refer to www.Planar.com/ContentSmart for any software and firmware
updates.

4.2 Troubleshooting

This section is intended as a quick reference for frequently encountered issues.

4.2.1 Can Planar ContentSmart Media Player hardware be configured
through the software?

Planar ContentSmart Media player hardware configuration is not yet supported
through the software. Please refer to the player’s user manual for hardware
configuration.

4.2.2 Can News, RSS widgets be played in areas other than the ticker zone?

The News and RSS widgets are designed to display in the ticker zone only.
Scheduling them to play in other area may result in cutting off some text.

4.2.3 Player Mode Settings

If your player cannot synchronize contents, you may need to switch to another
operation mode. Please refer to the player configuration section of User Manual
on changing the operation mode.

Regardless of the display resolution, all videos are played in 16:9 or 4:3 aspect
ratio, depending on widescreen or standard ratio LCD displays.

4.2.4 PowerPoint Slideshow Feature Availability
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ContentSmart Software has a PowerPoint slideshow feature that requires
PowerPoint 2003, 2007, 2010 or 2013 installed. If PowerPoint is not detected,
PowerPoint files will not be listed when selecting media files.

4.2.5 JPEG image compatibility notice

ContentSmart Software works best with 1920x1080 for 1080p media players and
3840x2160 for 4K media players. Using native images direct from a camera may
result in the image not being displayed or displayed incompletely.

4.2.6 “Please Wait” message shows up often and takes long time to go away

Each time you connect a media player or change its network settings, a new
entry is added to the list of possible network devices in the ContentSmart
Sofware. The program runs a background service to verify that the players listed
are online. The service responds quickly when players in the list are online, but
may reply slowly when dealing with disconnected players because it waits for a
network timeout before determining an offline status. (®). To improve response
times, remove unused players by right clicking on the player in the list and
selecting Remove from list.

4.3 Planar Support

4.3.1 Cables and Accessories

To find cables and accessories for your Planar ContentSmart Media Player,
monitor, touch screen or other products visit our online store at
www.PlanarOnline.com.

4.3.2 Technical Support

Visit Planar at www.planar.com/support for operation manuals, touchscreen
drivers, warranty information and access to Planar's Technical Library for online
trouble shooting. To speak with Planar Customer Support, please have your
model and serial number available and call:

Planar Support

Tel: 1-866-PLANAR1 (866-752-6271) or +1 503-748-5799 outside the US.
Hours: 24 hours a day, 7 days a week.

Toll or long distance charges may apply.
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Planar, a Leyard company

Customer Service

24x7 Online Technical Support: www.planar.com/support

1195 NW Compton Drive

Beaverton, OR 97006-1992

Tel: 1-866-PLANAR1 (866-752-6271), +1 503-748-5899 outside the United States
Hours: 24 hours a day, 7 days a week

© 09/2016 Planar, a Leyard company

Planar is a registerd trademark of Planar, a Leyard company. Other brands and
names are the property of their respective owners. Technical information in this
document is subject to change without notice.
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