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Disclaimer
The information contained in this document is subject to change without notice. Planar 
Systems, Inc. makes no warranty of any kind with regard to this material. While every 
precaution has been taken in the preparation of this manual, the Company shall not be liable 
for errors or omissions contained herein or for incidental or consequential damages in 
connection with the furnishing, performance, or use of this material.

Warranty and Service Plans
Planar warranty and service plans will help you maximize your investment by providing great 
support, display uptime, and performance optimization. From post-sale technical support to 
a full suite of depot services, our services are performed by trained Planar employees. When 
you purchase a Planar product, you get more than a display, you get the service and support 
you need to maximize your investment. To find the latest warranty and service information 
regarding your Planar product, please visit http://www.planar.com/support

RoHS Compliance Statement
The Clarity Matrix Video Walls are fully RoHS compliant.

ADA Compliance Statement
The Clarity Matrix Video Walls are compliant with the Americans with Disabilities Act.

Part Number: 020-1299-00A

http://www.planar.com/support
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Getting Started
This guide provides instructions for configuring and using the Clarity MatrixTM app, 

which enables you to manage features of a Clarity MatrixTM LCD Video Wall System 

from an iPhone, iPad, or AndroidTM mobile device.

Prerequisites

• Clarity Matrix LCD Video Wall System with G2 Architecture

• Firmware version 04 or later

• WallNet version 3.1.70 or later

• iPhone or iPad

• iOS version 7 or later

• Android

• Version 4.1 or later

Configuring the Clarity Matrix App

1 Download and install the Clarity Matrix app from the Apple App Store or on 

Google PlayTM.

2 Obtain the IP address of your Clarity Matrix Video Wall(s).
This step assumes that the Clarity Matrix Video Wall is already set up on a wireless 
network. For setup instructions, refer to the Clarity Matrix LCD Video Wall System 
with G2 Architecture Installation Guide.

3 On your mobile device, make sure you are connected to the same wireless 
network that your Clarity Matrix Video Wall is using.

4 Open the Clarity Matrix app: 

5 Tap the Display List button: 

6 Tap the Add Display button: 
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7 Complete the following fields and then tap Done:
• Name: Enter a name for the Clarity Matrix Video Wall, up to 32 characters. 

Using a descriptive name is especially important if there are several Clarity 
Matrix Video Walls on the network.

• IP Address: Enter the IP address of the Clarity Matrix Video Wall. For 
example: 10.15.0.72

8 Do the following as needed:
• To add more Clarity Matrix Video Walls, repeat steps 6 and 7.

• To delete an existing video wall, swipe left (iOS) or long press (Android) on 
the display name and tap the Delete button.

• To edit an existing video wall, swipe left (iOS) or long press (Android) on 
the display name and tap the Edit button.

• To select an existing video wall, tap the display name.
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Using the Clarity Matrix App

Use the following buttons to control the currently selected Clarity Matrix Video Wall.

Tap to add, edit, delete, 

or select Clarity Matrix 

Video Walls

Provides details about the Clarity 

Matrix, such as firmware version

Turns the Clarity

Matrix on or off

Refreshes information 

about the selected 

Clarity Matrix’s current 

input selection and 

power on/off status

Tap to access Planar 

product information or 

support

Tap here to change

the source input for

the Big Picture view

Tap to select the test

pattern to show on

the Clarity Matrix

Shows the name of the 

selected Clarity Matrix

Tap to adjust the 

brightness of the Clarity 

Matrix

Tap to recall a saved 

preset
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Assigning Custom Names

You can assign custom names to your Clarity Matrix Video Wall’s input sources.

1 Swipe left (iOS) or long press (Android) on the display name to access the Edit 
and Delete buttons as shown below. Tap the Edit button.

iOS Android
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2 Enter the name in the Custom Name field for each input as desired. For 
example:

3 Tap the toggle button to indicate inputs that are not used (i.e. HDMI A3 and 
HDMI A4 in the example above).

4 Tap Done to save your changes.
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